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Factors Related to the Level of Quality Improvement of Subdistrict Health
Promoting Hospital, Sakon Nakhon Province
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Abstract

The objectives of this survey research were to study: (1) level of the development of the
subdistrict health promoting hospital quality,Sakon Nakhon Province; (2) factors of the subdistrict health
promoting hospital director ;sex, level of education and work experience; (3) factors of the subdistrict health
promoting hospital operations according to the guidelines of the Ministry of Public Health; (4) the
quality of the subdistrict health promoting hospital operations according to Deming’s principles; and
(5) the relationship between personal factors, factors operating subdistrict health promoting hospital
according to guidelines of the Ministry of Public Health, the quality of the subdistrict health promoting
hospital operations according to Deming’s principles with level of the quality improvement of the
subdistrict health promoting hospital, Sakon Nakhon Province

The study population was the subdistrict health promoting hospital directors in Sakon
Nakhon province from 167 subdistrict health promoting hospital by collecting all items. The
instrument for data collection was a questionnaire with the reliability of 0.979. Statistics used to data
analysis were descriptive statistics, including percentage, mean and standard deviation and inferential
statistics, including Spearman Rank correlation coefficient.

The results showed that: (1) the subdistrict health promoting hospital approved development
standards of the PCA, PCA stage 1of 93 places, stage 2 of 48 places; (2) the respondents were males
than females, bachelor's degree and had experience working in public health over the last 20 years;
(3) the results achieved in the development of the subdistrict health promoting hospital according to
the guidelines of the Ministry of Public Health in the implementation of the four factors completed or
nearly achieved it; (4) most have the quality operations according to Deming’s principles 14 items at
the high level; and (5) there was insufficient evidence to conclude that gender, education, experience
working in public health, the development of the subdistrict health promoting hospital according to
the Ministry of Public Health, opinion on the development according to Deming’s principles correlated
with the level of quality standard PCA.

Keywords: Quality development, Deming cycle, Subdistrict health Promoting hospital
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